
TERMINOLOGY & DEFINITIONS

Reporting Data Points
Terminology & Definition

PURPOSE:
Along with general information of dates, times, organization and other basics, the 

following specific data points are captured through the OneRail platform and used in 
different reports displayed in the Reporting page.

The terminology and definition of the most used other data points in these reports are 
included in the following list.
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Data Point/Calculation Definition

Delivery Cost 
(Estimated/Final)

How much a delivery will cost to complete. Estimated is the potential cost of 
the delivery. Final is the actual cost of the delivery

Route Cost How much a route will cost to complete

Delivery Created 
Date/Time The date and time that a delivery was created

Delivery Dispatched 
Date/Time The date and time that a delivery was dispatched

Delivery Completed 
Date/Time The date and time that a delivery was completed

Pick Up Location Name The name of a location that is being picked up from

Pick Up Location Number The number associated with a pickup location (Store Number)

Pick Up Location Address The address of a location that is being picked up from

Drop-off Location Name The name of a location that is being dropped off to

Drop-off Location Address The address of a location that is being dropped off to

Delivery/Order ID The reference number used to identify a Delivery/Order

POD/Signature Provided Determines if a completed delivery has been provided with a POD/Signature

Network Type
Determines the network that was used for a delivery (internal/external fleet, 
Rate card)

Service level The service level chosen for a delivery

SLA Met Determines if a service level was satisfied

Delivery Status The status that a delivery is in (picked up, delivered, cancelled)

Delivery Item Count Total The total count of items on a delivery(Sku/Cases)

Delivery Weight Total The total weight of a delivery

Exceptions Reason
The exception/s applied to a delivery to account for issues that happen 
before/during/after transit
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