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The following is an overview of
the ma,lnppa?es found through the
OneRail Portal, the definition of
labels and functionality.

Select the bullet below or the
heading tabs throughout to skip to
that page.
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Overview

Dashboard Control Tower

OneRail

Deliveries

Orders Users Organization Reporting

» Dashboard displays all Active/In
Progress deliveries with key delivery
information at a simple glance.

» The Control Tower page views all
active, routed deliveries in an area.

» The Deliveries page lists an archive of
all deliveries sorted by placement date.

» The Orders pa%e' lists all orders placed,
which ma%/ contain 1 or more deliveries
attached to them (a delivery, 2™
attempt delivery, etc). Orders can be
added using thé manual entry process
or by uploading a CSV File dépending
on the permissions.

» The Users page allows adding and _
deleting of individual users. Availability
of view and functionality based on the
user’s permissions.

» The Reporting page presents a series
of reports on usage, completing and
costs associated with deliveries.
Ava|Iab|I|t¥ of view and functionality
based on the user’s permissions.

—

Dashboard

The Dashboard displays all Active / In Progress deliveries
with key delivery information at a simple glance.

.......
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Dashboard (cont.)

Order ID -Unique order Ol s oo .
o identifier provided by the o e - oo e
Organization generating the N
Seven: e e © 06 o
DC -Location from which a Rt - e — -
delivery is generated. Order Dae T el
items will be picked up from
this location. st - = Parts 30, TR e Processing
9 Order Date -Date and Time on
WhICh the order was Created test71122-4 ] Milerd Campus (Parts 330) IR Milton Express Processing
in the p|atf0rm' ”. Massachusetts 10355m
e Service Level -Agreed upon, . is (Parts 330} 07/11/22 o Bxores .
acceptable pick up and e " 1029m o ?
delivery speeds. Named and
re_de. Ined by the test71122 A Milferd Campus (Parts 330) g2 Milton Express Processing
rganlzatlon. Massachusetts. 10:24am
6 Status -Current Stage O_f the —— - Milford Campus (Parts 330), 06/23/22 Vi B . .
delivery é)ro_cess (EX: Driver T Mesanuserts B
ésic,Jgned,)Pmked up,
elivered).

@ Risk -Forecasting measure to
determine the probability of
successfully meeting SLA. ® © O 0
@ ETA -Expected Time of Arrival - =
(delivery driver).
@ # of Exceptions -Shows the o o T e
number of exceptions this o
delivery may contain. o ow Comame | Mitonca:
© Carrier -Name of the Logistics R
Partner carrying out the
d e | Ive ry' Low 0 OneRail 20th Century Milton Cat
@ Consignee -Name of the end o
customer(consumer or .
business) receiving the
delivery
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Control Tower

The Control Tower page views all
active, routed deliveries in an area.

o At Risk and On Time deliveries
can be viewed in the dropdowns.

Contro Tower
Delivery Exceptions may be seen 5
in thesé dropdowns. Delivery

Exceptions are delivery obstacles. i

AnP/thlng that prevents or hinders a. L

defivery from successfully meeting its  [5@ [ ]

SLAis considered an Exception. s

Exceptions may appear for any '
number of reasons such as driver
error, traffic complications, weather
delays, overpogulated pick-up
locations, etc. Please note that an

exception does not mean the
delivery will not be fulfilled. All
deliveries are fulfilled.

@ Zoom in or out using the bottom
+/- map controls.

placement date.

The Deliveries page lists an archive of all deliveries sorted by

OneRail I:l
All Deliveries
Order
Sales Order/CSR DC . Service Level Status
07A1/22
test Ml
11:27am
3 ]
) fito 1
10:35a
R [}
test71122-3 o filton Exprass elive
est711 filton Express q
N Miford Campus (Parts 330) 07122
teat7ii fiton Express  Pracess ing
tassachusett 10:24ar

Delivery
Consignee z

Data/Time

Organization

Mikton Cat
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Deliveries Page (cont.)

@ Order ID -Unique order
identifier provided by the
Organization generating the

Dashboard Control Tower Orders Users Organization Reporting

delivery. Oneral
e Dﬁ Nﬁlmg 'lLocati_On from ted All Deliveries
which a delivery is generated.
Order items W|_I?/be picked up o 9 9 9 9
from this location. Sales Order/CSR DC bate ¢ Service level Status
9 Order Date -Date and Time on o ,
which the order was created g bird Campus (Pars 30 TR iven Epress Processing

in the platform.
e Service Level —Agreed upon, o Milford Campus (Parts 330) 0711422

acqeptable pICk up and est71122-4 b 03 Milton Express Processing
delivery speeds. Named and
o defined by the g Miord CampusPas 330, TR o
6 Status -Current Stage O_f the o Milford Campus (Parts 330) 0711722 B
ge“)/eryéﬂgp?(ssd(EXZ Driver est71122-2 b IV 020 Milton Express Processing
ssighe ICKed up
DellVered). ' o Milford Campus (Parts 330), 0711722 3
test71122 = I oz Milton Express Processing

@ Risk -Forecasting measure to
determine the probability of

successfully meeting SLA.
@ ETA -Expected Time of Arrival
(delivery driver). (6) @ 0 0
@ # of Exceptions -Shows the R i I -
number of exceptions this
delivery may contain. L D o
© cCarrier -Name of the Logjistics o
Partner carrying out the delivery. e
@ Consignee -Name of the end
custor_nergconsur_ner or business) AT
reCGIVIng he dellvery 10:53am Homes Inc 10:38am
@ Delivery Date/Time -Shows the o onsra 2o Centary
Date and Time the delivery was
com p I eted ) Low 0 OneRail 20th Century Milten Cat
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Delivery Details Page

The Delivery Details page provides a detailed look at the specifics of a delivery.
Prompt this view by selecting an order from the Deliveries page.

xR,

Gnorar

o

(4]
(5]

(6]
@

12

9 Order Items -An itemized

Order Info —displa%/.s Sales
S

Order/SSR ID #, Shipper
Name and Service Level.

Pickup Info -Displays all info

for de iverydplckutp, including 0 .
con

address an act info.

view of product to be
delivered as entered.

Carrier Info -Displays the
status of the delivefy along
with the carrier info, distance
and drive time after assigned.

Delivery Info -Displays .
detailed Delivery information
including Address, Contact
Info and Delivery Instructions.

Live Tracking -A live view of
where the courier is in route.

Timeline -Displays complete
event timeline, highlighting
number of attempts, attempt

and current delivery status.

details (carrier name, time) q :
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Orders Page

The Orders page lists all orders placed, which may contain 1 or more
deliveries attached to them (a delivery, 2nd attempt delivery, etc).
QOrders can be added using the manual entry process or by uploading a
CSV File depending on the permissions.

m. Dashboard Deiivaries |:| e Orgaization Reporting Support

Order ID Shipper Order Date tems Service Level Carrier Status ¥ Delivery Status

Orders Page (cont.)

ﬂ Order ID -Unique order o . .
|dent|f.|er prOVIded b A the >\ Dashboard Deliveries Orders Users Organization Reporting
Organization generating the e —
defivery. - s o

@ shipper -The shipper of the (1) 2 (3] (4]
de“very' Order ID Shipper Order Date Items

9 Order Date -Date and Time on
which the order was created AoALoAT604 7520220
in the p|atf0rm, 2006852 - Advance Auto Parts 07/20/22 10:20am 1

e Items -The number of items in
the order. This can help
determine vehicle needed. APALS540:0554020220

720085079 Advance Auto Parts 07/20/22 10:19am 1
9 Orders -Selection allows
manual entry of an order (Add
Order] or uploading a CSV for APALESE0ME3520220
mu|t|p e orders (Up oad CSV Tzoc-wéw.?_s: e Advance Auto Parts 07/20/22 10:19am 4
File). This function depends
on permissions.
APAL7802:0780220220
o . Advance Auto Parts 07/20/22 10:19am z
720073869
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Orders Page (cont.)
Service Level -Agreed .
upon, acceptable pick up "
and dellve(r]y speeds.
Named an. pre_deﬂned by Filter by Order ID: Date Range: = 07/13/22 07/20/22 c
the Organization. (6) (7) (5] 0]
e Cal’!’le_r _Name Of the ) Service Level Carrier Status ¥ Delivery Status
Logistics Partner carrying out
the delivery. e ) o o
U: ASAP not assigne acking raft
@ status -Current stage of DO: 30 mins
the Order Advancement
Ex: Ready To Pack, Ready 30-minute-sl
0 Stage’ Dlspatch De“very PU: ASAP not assigned Packing Draft
Immediately). bo: 30 mins
© Delivery Status -Current N
Stage (o] the de“very P ASAP not assigned Packing Draft
process (Ex: Driver B0 30 mins
Assigned, Picked up,
Delivered). S0-minte-i
PU: ASAP not assigned Packing Draft
DQC: 30 mins
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Order Details Page

The Order Details page provides a detailed look at the specifics of a
delivery’s status and allows for the manual advancement of the
delivery. Prompt this view by selecting an order from the Orders page.

Dashboard  Control Tows Daliverias

OneRail —

€ Order Details wine

Pickup Details: Contact Details: Drop OFf Details: Contact Details:
ary Title Description Height Width Langth weight e

16
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Order Details Page (cont.)

o Order ID -Unique order identifier
provided by the Organization
generatingthe delivery.

Manual Order Advancement -Allows
the user to advance the dellver3+
through Ready To Pack, Ready To
Ship and Dispatch Delivery
Immediately. View Delivery leads the
viewer to the Delivery Details page.

6 Service Level -Agreed upon,
acceptable pick up and delivery
speeds. Named and pre-defined by
the Organization.

Pickup Details -Displays all info for
delivery pickup, including address and
contact info.

e Drop Off Details -Displays detailed
Delivery information including

Address, Contact Info and Délivery
Instructions.

Product Details —A view of the
product(s) to be delivered.

Delivery Deadline -Date and Time of
delivery deadline based on SLA and
entry of delivery.

—

Reporting

reports can be filtered by Shipper Location, Date
Location and SLA.

The Reporting page presents a series of reports on usage, completing and costs associated
with deliveries. Availability of view and functlonalltRy baséd on the user's permissions. These
ange, Mileage of delivery, Customer

Reporting

$2.16 $1.94

2,150.659  $1200  $13.743.668

10,965,743

Deliveries by Created AtlLocal

Deliveries by POD

Deliveries by SLA Met
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