Driver Pickup Instructions

OneRail OneRail

Refer to this Guide for driver pickup procedures for certain clients.

Pickup Instructions

1. Accept Route on ORD App and proceed to the PU (pickup) location where you will park in Will Call
area(look for signs). Slide the icon to Start to accept the route.

830 e 2. Upon arrival, mark Arrived for PU on your app.
< Allstops 3. Once Arrived at Will Call, enter the office and notify the
- front desk of a OneRail pickup There may be signage to call
: ® Will Call in the parking lot instead.

Delivery overview

-
© Deliver before © Distance -
—

7:37am 10.2 mi - 16 min

Note: Look for signage
to find the Will Call
area.

Lc

4 Irlo Bronson Memorial
Hwy, Kissimmee, Florida
34746-5332

Contact e
Travis Q

m ProMaster City, 2016

Speak to the clerk at the Customer

Service window then gotothe 4. Upon receiving the load, sign the manifest and be sure to
leave with the invoices attached as you will need these
invoices to be signed by customers.

ORDERS

" EE2

v Show2items-21b

1. %4 5140153 - Oil fitr-extra guardoil
5x5x6in-11b

2. X1 5140153 - Oil fitr-extra guardoil - ;II'III"
=

fram
2x2x%6in-11b

|l 0149ab53a424-445f-8853-3d8e6d3
8a23b

> Show2items-2Ib

O

TW1: 6:30/13:30
3190 TYRONE BLVD N STH
Deliver off of 30th Ave N
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Driver Pickup Instructions

OneRail OneRail

Pickup Instructions

6. Confirm all the cartons are present according to the manifest.
7. Proceed to load your vehicle after product has been staged in the back of your vehicle.

NOTE: Validate the cases from the manifest
prior to leaving the Will Call building.

8. Once loaded you will take pictures of the following on the ORD App:
Current Reefer Temperature and All Items in the Route. Please see examples below:

Pick up order o EE
© Pick-up time
12:00pm - 4:00pm l
NOTE "
— onpERs 8 CEls]
. w P

|
i

2
|

You can use the same picture of all
products together. Repeat the picture
for each order

IMAGES

2220-284529

oRDERS

[ 2220-284529

NOTE

( m
““*‘ —— = Press the + sign and take a
S SRR B L picture of the Reefer
\ *g:l;in : Temperature.

Please be sure to reference the
stickers on the productas they are

labeled per stop, according to v—» \
sequence. i 18

9. Mark your PU complete on the ORD app and proceed to your first stop where you will upload the
following PODs: Product delivered in location, current temperature prior to unloading of reefer, and
the client-signed invoice.

10. Once all stops have been completed you will mark your route complete on the ORD App.

Should you have any issues during your delivery please use the following contact information to reach the Dispatch team in
OneRail:

Email: dispatch@onerail.io Text: 619-853-6910 Phone: 407-201-9540
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