
CONTINUOUS COMMUNICATION

KNOW YOUR STORE

Process
OneRail Claims

DEDICATED CLAIMS TEAM

STREAMLINED PROCESS

TIMELY RESOLUTION

Effective claims management builds and sustains 

trust; while maintaining brand reputation and the 

client experience. OneRail is committed to providing 

best-in-class claims management.
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Submission
Send an email to 

support@onerail.io

• Include the following

• Order ID

• What went wrong

• Copy of invoice
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Acknowledgement
OneRail will provide

regular communication

• Acknowledgement email 

within 48 hours

• Claim status updates

Submitting a 

claim...

Resolution
Approval within 5 

business days

• Approved claims paid within 

10 business day

• Decision details provided
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SHIPPER MUST FILE FOR CLAIM 

WITHIN 72 HOURS

SEND CLAIMS TO 

SUPPORT@ONERAIL.IO

KNOW YOUR STORE

APPROVED CLAIMS WILL BE PAID IN 

LESS THAN 10 BUSINESS DAYS

THE CLAIMS TEAM WILL 

RESEARCH WITHIN 48 HOURS

LPS PROVIDE PAYMENT WITHIN 

30 DAY
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Claim Processing
         Key Points...

When does insurance get 

involved?
What happens when theft 

is suspected?

Do you monitor driver 

claims trends?

• All approved claims over 

$5000 will be submitted to 

insurance

• Timelines for insurance 

payment may vary

• If theft is suspected our 

LP support team will file a 

police report

• The suspected driver will 

be excluded

• Driver performance is 

monitored via driver 

scorecards

• Claims, On-time, C.Sat 

and other metrics are 
recorded

How Do I get updates on 

open claims?

• For all questions send an 

email to 

support@onerail.io

• The claims team will 

address your question
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