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OR, OneRail
OneRail Delivery

Platform

The OneRail Platform is your all-in-one delivery solution. Our mission is to
enhance efficiency to provide a better delivery experience for our customers.

There are several components that will promote Delivery efficiency:

« Automated processes to ensure timely delivery of products.

e Enable customers and team members to schedule delivery appointments.
« Lower shipping cost with route optimizations.

« Selecting the best routes for multiple deliveries.

Platform Highlights

Control Tower View
All orders will automatically display in one seamless location.

Route Optimization
With just the click of a button, all orders will be optimized with the best
possible route! This will make “...everything better, faster, and cheaper.”

Delivery Application

Have a delivery application right on your mobile device to provide the best
route, directions, and a seamless delivery process. Our customers will even
receive real time notifications for their delivery!

WC05-02/12/2023 DMP Edition 3

— B e B




OneRail Delivery
Platform Login

How do | Log In?

To log into the OneRail Platform, navigate to the following website:
https://app.onerail.io

@ Login x  + v = a] X

&« C @ app.onerailio = Y ® 0O &

Login
fakename@madeup. com\ Q

Forgot password?

oL L x + W = a X
€ C @ apponerailio o 12 % ®» ¥ 0O A& i
Login
fakename @madeup.com [

................................. o

Forgot p d
Sign |
To login:
1.  Enter Email
2.  Select SignIn
3. Enter Password
4. Select Sign In

Issue Logging In?

Select Forgot Password and follow instructions to reset password. Return and log in.

If you continue to have issues, contact your supervisor or the Help Desk.

WCO05-02/12/2023 DMP Edition 4
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OR, OneRail
Platform Features

@OneRaiI Dashboard Control Tower Deliveries Orders Users Organization Reporting

Dashboard

In this platform feature, you will find all Active / InProgress deliveries. Key general delivery
information is also displayed to view the status of delivery at a simple glance:

G{,OneRail Dashboa Control Tower Deliveries Orders Users Organization Reporting Stephen
Active Deliveries
Last 7 Days 01/24/24 01/31/24 + Add Filter Clear All Filters B Manage Columns Views v C
q - Order - ) Deliver S
Order ID Pickup Location - Service Level Status Risk ETA # Exc Carrier Consignee .)’ Organizations
Date Date/Time
1842179:27138
46 11/02/22 11/02/22 E
e T Pennsylvania same-day Routed 0 B N re
184211827137 05:55pm 07:43pm SERVICE LLC - LITITZ
61
184177727134
22 11/02/22 11/02/22 N R
. Pennsylvania . same-day Routed . o _— . re
1842138:27138 05:55pm 08:13pm POTTSVILLE #20
14
1842212:27138
il 11/02/22 11/02/22 E
_ . = Pennsylvania = same-day Routed ~ 0 _ re
184173327133~ 05:55pm 09:34pm SERVICE
92

« Order ID - Unique order identifier provided by the Organization generating the delivery.

« Pickup Location - Location from which a delivery is generated. Order items will be
picked up from this location.

« Order Date - Date and Time on which the order was created in the platform.

« Service Level - Agreed upon, acceptable pick up & delivery speeds. Named and pre-
defined by the Organization.

« Status - Current stage of the delivery process (Ex: Driver Assigned, Picked up, Delivered).

« Risk - Forecasting measure to determine the probability of successfully meeting SLA.

« ETA - Expected Time of Arrival (delivery driver).

« #Exc - Shows the number of exceptions this delivery may contain.

« Carrier - Name of the Logistics Partner carrying out the delivery.

« Consignee - Name of the end customer, consumer, or business.

WCO05-02/12/2023 DMP Edition 5




OR, OneRail
Platform Features

Dashboard Continued...

Delivery Detailed Information Page

Select the order from the Dashboard or Deliveries page to display the Delivery Details.
The Delivery Details page displays the details about a delivery.

O, OneRall

¢ Delivery Details

« Order Info - Includes the specifics of the order, including Order ID, Shipper name and
Service Level.

*  Pickup Info - Includes all information on where the delivery is picked up, including the
address, contact information, pickup window and shipper cost.

« Shipper Extra Data and Delivery Notes - Includes any additional information for the
delivery to be completed successfully.

» Carrier Info - Includes courier information, including estimated distance and drive time
from pick up to drop off location.

« Delivery Info - Includes all information on where the delivery is to be dropped off,
including the address, contact information, delivery window and additional needs for
arrival.

« Order Items - Complete list of items with details (dimensions & weight) and quantities

« Live Tracking - Expanded view of the map tracking with plotted markers.

« Timeline - Complete event timeline, highlighting number of attempts, attempt details
(carrier name, time) and current delivery status

« More Actions - Allows options to Edit and Cancel a delivery.

WCO05-02/12/2023 DMP Edition 6




OR, OneRail
Platform Features

m..oneRa" Dashboard Control Tower Deliveries Orders Users Organization Reporting

Control Tower

The Control Tower is a plotted representation of all active (in-flight) deliveries along with
three main dropdowns for “At Risk” “On Time" deliveries and “Routes".

G{,OneRaiI Dashboard Control Tower Deliveries Orders Users Organization Reporting Stephen

Control Tower

At Risk >

On Time >

Routes o

a

Gallagher PA

PT #1/2021 ] PenaTwp

International SIS LNECEE Stops Washugton Towg \ o
22ft

Order ID:

Status: Routed

Driver:

o
- Spring City, \/Frederick

Pennsylvania 19475-8630 e

Pickup Neuscn —ed Baltimore.
Order ID: % 1 | &
Status: Routed SoNbisS (=) <t g
Driver: /

(desburg .
(2] g \ . RockVilje /
- Seaford, \ / >
Delaware 19973-8464 o PN N\ andpais

Dropoff A - ¥ 1 i
Washington =
A |

i

PT #8 / 2020 i J Alexandria

International TR Stor Manassas

22ft

02l

Terms ot use  © 1987-2022 HERE

Note: When you click on any single delivery, the map will quickly zoom in to isolate pick-up
location marker, delivery location marker and assigned driver location marker (when
available).

WCO05-02/12/2023 DMP Edition 7
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OR, OneRail
Platform Features

OR, OneRail

Dashboard

Control Tower

Deliveries

Orders

Users

Organization

Reporting

Deliveries

In the Deliveries feature, you will find the archive of all your
sorted by order placement date.

deliveries. All records will be

m_,OneRail Dashboard Control Tower Orders Users Organization Reporting Stephen
All Deliveries
Last 7 Days 01731724 + AddFilter  Clear Al Filters @ Manage Columns  Views v C
ord Del
Order ID Pickup Location "€ L Service Level Status  Risk ETA #Exc  Carrier Consignee e ey Organizations
Date Date/Time
184255327141 . ) 11/03/22 . . .
wnsylvania a agher Tir
82 “ 04:42pm BALTIMORE neriie
184255227141
! Pennsylvania me-da raft o Gallagher Tire
1842555:27141 11/03/2
0 Pennsylvania day aft 0 lagher Tire
84 ! 04:42pm -
1842550.18425 1/03/2 - .
! Pennsylvania Y me-da aft 0 e Gallagher Ti
50 04:30pm MERCERSBURG
184254827141 11/03/2 .
) Pennsylvania , same-da raft 0 Gallagher Ti
76 04:27pm
184254927141 117032
f e m Pennsylvania . Uﬁ - day aft 0 llagher Tire
0427 signer !
1842547:27141 . ) 1140372 . )
Pennsylvania - e-da aft 0 PR Gallagher Tire
] 04:275 HARRISON
1842543.27141 11/03/2
! Pennsylvania day aft 0 ; lagher Tire
4 ! 04:14pm BRADLEY BEACH ¢
. 11/03/2
Pennsylvania aft 0 laghe
! 04.01pm ?
11/03/22
) I Pennsylvania SOIEE T ame-day Draft o ; Gallagher Tire
0 ] ? 0401pm ossigned  PYLESVILLE

« Order ID - Unique order identifier provided by the Organization generating the delivery.

« Pickup Location - Location from which a delivery is generated. Order items will be
picked up from this location.

« Order Date - Date and time on when the order was created in the platform.

« Service Level - Agreed upon, acceptable pick up & delivery speeds. Named and pre-
defined by the Organization.

« Status - Current stage of the delivery process (Ex: Driver Assigned, Picked up,
Delivered).

« Risk - Will change to HIGH if the delivery is at risk of not meeting the delivery time.

 ETA - Expected Time of Arrival (delivery driver).

« # Exc - Shows the number of exceptions this delivery may contain.

« Carrier - Name of the Logistics Partner carrying out the delivery.

« Consignee - Name of the end customer, consumer or business.

WCO05-02/12/2023 DMP Edition 8




OR, OneRail
Platform Features

OR, OneRail

Dashboard

Control Tower

Deliveries

Orders

Orders

Users Organization Reporting

All active customer orders for your store can be viewed on this page. This is where you will
add orders, view, select, and optimize all customer deliveries.

OR. OneRil Dasnoosrd  ControlTower  Deliveries  Orders  Users  Organizaton  Reporting stepre
orders [T
Last 7 Days 01/24/24 01/31/24 + Add Filter Clear All Filters. 8\ e v
Order 1D Pickup Location Organizations Order Date - Items Service Level Carrier Status Delivery Status
1842455:2714133 Pennsylvania e 11/03/22 02:40pm 22 same-day not assigned Picking Draft
1842492714134 Pennsyivania 11703422 02:35pm 2 same-gay Picking Draft
18424902714135 Pennsyiania . 1/03/22 02:350m 2 same.cay not ossigned Picking Dratt
1842494:2714136 Pennsylvania 1/03/22 02:35pm 1 same-day Picking Draft
18424932714137 Pennsyiania 11/03/22 02:350m 1 same.cay not ossigned Picking Dratt
1828917:2714090 Pennsylvania 1/03/22 02:06pm 2 same-day not assigned Picking Draft
18424802714117 Pennsyiania 1/03/22 01:57m 1 same.cay Picking Dratt
1842478:2714118 Pennsylvania 11/03/22 01:57pm 4 same-day Picking Draft
18424692714119 , Pennsyvania . 11/03/22 0155 70m . same-cay sicking Dratt
1842472:2714121 Pennsylvania e 1/03/22 01:57pm 1 same-day not assigned Picking Draft
1842475271812 | New Vork . 1703722 01:57pm 2 samecay nt ossignes sk orstt
1842467:2714123 Pennsylvania 11/03/22 01:57pm T same-day Picking Draft
1842477:2714124 Pennsylvania . 1/03/22 01:57pm 7 same-day Picking Draft
1842472714125 Pennsyiania 1/03/22 01:57m ‘ same.cay Picking Dratt
1829642:2714091 Pennsylvania 11/03/22 01:42pm 2 same-day not assigned Picking Draft
1840840271408 Pennsyiania 11/03/22 01:420m 2 same.cay not ossigned Picking Dratt
1842446:2714094 Pennsylvania 1/03/22 01:13pm 3 same-day Picking Draft
=5 ]]s o|[>] sorpagen
i > -l [r—— ———




OR, OneRail
Platform Features

(R,OneRaiI Dashboard Control Tower Deliveries Orders Users Organization Reporting

Reporting

In the “Reporting” feature you will be able to analyze your delivery data and seamlessly
adjust your report to view multiple data points.

S —
Location Name Date Range Service Level
-STORE_112 1/31/2021  2/1072021 MR
_STORE_1139 TMSDD
_STORE 1167 O—O
STORE 1195 90 $2.61 $198.08
STORE_1199 , -
= - Deliveries Avg Delivery Price Total Delivery Cost
_STORE_2163 SiEwg ’
_STORE_2492 All ~
_STORE_744
Deliveries by Day and Location Deliveries by Created Hour
_STORE 112 @ _STORE_1139 @  STORE 1195 @  _STORE 2163 @  STORE 2492 @  STORE 7.
EI IIIIIIIIII lIIIIIlIIII
0 1200AM  3:00 AM £:00 AM 9:00 AM  1200PM 300 PM 5:00 PM 9:00 PM
Delivery Expense hy Location Deliveries by SLA Met Deliveries by POD
$583 51 3%
$13 Location
®  STORE 2163
L ] _STORE_112 SLA Met POD
®  STORE 2492 ®ves 49% — ®img & Sig
®  STORE 1195 ®No ®None
L _STORE_744
° _STORE_1139
5169 B
WC05-02/12/2023 DMP Edition 10
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OR, OneRail o

@OneRail Dashboard Control Tower Deliveries Orders Users Organization R
Reporting Continued...

Date Range Service Level

Status
All

230 100%

omr

pletion

Location

$3.17 1
$689.80 17706.1 21144 1109

DMP Edition 1




OR, OneRail
Order Entry

Creating an Order

There are two ways to create a delivery order for OneRail to dispatch--manually or by CSV
file. Bulk order creation availability is determined by your organization.

QOnQRaiI Dashboard Control Tower Deliveries Orders Users QOrganization Reporting

Orders PGEReI%EET ., Upload CSV File

« Add Order will allow manual entry of all customer, delivery and product information for
delivery.

» Upload CSV File will allow for bulk orders to be entered. This involves downloading a
CSV file from the company’s POS or WMS and uploading it into the OneRail platform.
This is generally completed at the end of day for future deliveries, next day or later.

WCO05-02/12/2023 DMP Edition 12
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m_,OneR;il
Order Entry

Manually Creating an Order

G{,OneRail Dashboard Control Tower Deliveries | Orders | Users Org
Orderl Add Order I 1, Upload CsV File

From the Orders page:
1. Se|eCt Add Order. Delivery Windows

Pickup Window/Appt. Time

Scheduled Delivery

2022-11-14

U Crgaiation  Reporting

Dropoff Window/Appt. Time

2022-11-14

......

............

Guanity

2. Enter/select all needed information:
« Store Order/CSR#
* Pickup Location
« This may auto populate.
Service Level
« Select Priority, Same Day or Scheduled.
« If Scheduled Delivery, select date and time for delivery.
* Delivery Location
« Address will auto populate while typing.
« Delivery Type
« Business or Residential
« Delivery Options
« Check HIPAA, Require Over 21 and/or Require Signature if needed.
« Special delivery Instructions if needed.

WCO05-02/12/2023 DMP Edition 13




GQ_,OneR;il
Order Entry

Manually Creating an Order Continued...

G{,OneRail Dashboard Control Tower Deliveries |Orders| Users Organization Reporting

Orderl Add Order I 1, Upload CSV File
——

From the Orders page:
1. Select Add Order.

Scheduled Delivery

Crgaaation  Reporting

& New Order

Guanity

3. Enter/select all needed information:
e Business/Contact Information.
« Select the Items to be delivered.
« Enter the product number or select from dropdown and the Quantity.
4. Select Add order items as needed.
5. Select Create.
e The order has been created.

WCO05-02/12/2023 DMP Edition 14




GQ_,OneR;il

Order Entry

Creating an

Order Using a CSV File

Creating an order using a CSV File will allow for bulk orders to be entered. This involves
downloading a CSV file from your company’s POS or WMS and uploading it into the OneRail

platform. This is ge
later.

nerally completed at the end of day for future deliveries--next day or

OR, OneRail

Dashboard

Control Tower

Orders PLUEEReIGES 1, Upload CsV File I I

Deliveries Orders Users Or|

1, Template

Using your company’s point of sale, inventory or warehouse management system:

1.
procedures.

The correct

Export the delivery order to a CSV file according to your company’s processes and

The order must be in the correct CSV Template.

CSV Template is found on the Orders page. This template will have

been discussed and formatted at initial implementation.

A B = ) E F 3 H i T K L M N o O Q R B T u v W 3 ¥ z Ak B AC []

1 [from.id_trom.nam from.addr from.addr from.adar from. addr fram. addr from. addr from. latt from. long from.stors from. instr from.cont from. phat from. cont from.wine from.winc from.appc from.appcto.id  to.name to.addres:1o.addres: to.addres: to.addres: to.addres: to.addres: to.latitudkto Jongitu to
2 From Nam 123 From Addrl  From City FL 32819 101 Customer Customer address 1 Customer FL 32819

3

4

5

&

2

]

s

A 0 € ) 3 F G H i ] = L M N o ® ) R B T u w x ¥ z A AB AC

1 [from.storjto.cdtres:to.addres: to. addres: o agdres:to.addres: deliveryTy deliveryD notes  isRetum_ capabllity o © VSt servicel der.ard:order.net. shipperEx order.bart arder.stat orderitem orderitem orderitem orderitem orderitem orderiten ordertterr or
2 1318 141 Howey id GrovelancFL 736 READY_TCCALF-ASameDay  Cardinal3s-411 SHIPPING

3| Cardinalds-a11 1426408 2046 Pres 142E+08 1 8 a 15 52
4| 1218 141 Howey Rd GravelancFL 24736 READY_TCCALF-ASameDay  Cardinalas-511 SHIPPING

| cardinalas-511 L0zE408 Dewalt20 1.026+08 1 10 a9 s 1
6 1318 141 Howey Rd Grovelancit 3736 READY_TCCALF-ASameDay  Cardinalas-611 SHIPPING

7 Cardinalas-611 L1208 Kobalt4-T L12€+08 1 3 3 i 1
] 1318 141 Howey Rd GrovelancFL 24736 READY_TCCALF-A SameDay  Cardinal3s-111 SHIPPING

] Cardinal3s-111 1346408 204 6 Pres 1346408 1 ) 2 1 1
0| 1318 141 Howey Rd GrovelancFL 736 DRAFT  CALF-ASameDay  Cardinal3s-1 SHIPPING

n Cardinal3s-1 1426408 2306 Pres 1426408 1 ] a 15 52
12| 1318 141 Howey Rd GravelancFL 24736 DRAFT  CALF-ASameDay Cardinalds-2 SHIPPING

3 Cardinal3s-2 102608 Dewalt20 1.02€+08 1 10 9 s 1
14| 1318 141 Howey Rd GrovelancFL 2736 DRAFT  CALF-ASameDay  Cardinal3s-3 SHIPPING

1 Cardinal3s-3 L2608 Kobalt T 1.12£+08 1 3 3 1n 1
16| 1318 141 Howey Rd Grovelanc FL 24736 DRAFT  CALF-ASameDay Cardinal3s4 SHIPPING

17| Cardinal3s-4 1346408 204 6 Pres 1.34€+08 1 9 2 1 1
18| 1318 141 Howey Rd GrovelancFL 3736 DRAFT  CALF-ASameDay  Cardinalis-s SHIPPING

18| Cardinalas-5 L Dewalt20 1.346+08 1 8 2 1 1
20| 1316 10S0EWHwy50  Clermant FL 711 ORAFT  CALF-ASameDay  Cardinalis-6 SHIPPING

2 Cardinal3s-6 L33 Kobalt 4T 1.33E+08 1 10 7 8 E7)
22| 1318 1050EWHwy5D  Clermont FL 711 DRAFT  CALF-ASameDay  Cardinalds-7 SHIPPING

) Cardinal3s-7 2446408 2446 Pres 2046408 1 3 3 i 1
24| 1318 1050E WHwy50  Clermant FL a1 DRAFT  CALF-ASameDay  Cardinal3s-& SHIPPING

25| Cardinal3s-& 2426408 Dewalt 20 2.426+08 1 7 a s 15
26| 1318 13515 Mascotte Emp Grovelanc FL 24736 DRAFT  CALF-ASameDay  Cardinalis-s SHIFPING

WCO05-02/12/2023

DMP Edition 15




OR, OneRail
Order Entry

Creating Using a CSV File Continued...

— m
OR,0OneRail  Dashboard Control Tower Deliveries ‘ Orders \ Users Ill U p I D ad C SV F I I E

Orders PLReICES .t, Upload CSV File 4, Template |

From the Orders tab,
1. Select Upload CSV File.

Upload CSV File X

=

Click or drag file to this area to upload

Upload CSV File X

TRAINING ORDERS IMPORT.csv

Upload CSV File X

©

Your file was successfully imported
and is now uploading

2. Click or drag file to this area to upload.
» Either drag the orders file into the area, or
« Select the orders file from your computer.
3. Select Import.
4. Select View Progress for upload progress and errors.

WCO05-02/12/2023 DMP Edition 16




OR, OneRail
Order Entry

Viewing CSV Progress & Errors

Upload CSV File

©

Your file was successfully imported

CALF-A Imports | Shipper | | 12 and is now uploading
| Edit
View Progress
Markets Fedaral Tax 1D Emity Type: LLC Status: Active

Company Address: 8427 S Park Cir, Oriando, FL 32819-9011, United States Auto-Dispatch Deliveries; No

Support Email Company Website:
Dot MC/MY/FF number(s)
e Mo File W9 Form: No File TMS/Dispatch Platforms; CRDCR

Banking Info (ACH)

Auto Liability: $0.00 Commercial General Liability: 58.00 Warkers Comp: $0.00

Bonded: 5001 Hazardous Material Exclusion: No

After the “Upload is successfully completed” pop-up page:
1. Select View Progress after successful upload.
or

Your file was partially imported

From the Organization page: « e 3
1. Select File Uploads. o

2. View orders that uploaded
successfully or failed. Failed
uploads can be due to incorrect
address, invalid order number
or incorrect information in the
template.

3. Select(next to Failed or Partial
for more information why it o )
partially or completely failed.

4. Check your store’s point of sale or warehouse management system for each
Failed order’s errors.

5. Correct and export/upload the entire CSV file again or enter the order
manually. A second upload will error duplicates and successfully import
corrected orders.

WCO05-02/12/2023 DMP Edition 17
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OR, OneRail
Delivery

Management

Advancing An Order

Once an order has been entered, it must be prepared and dispatched for a delivery.

i Uashboard ontrol lower Deliveries SErs rganization porung
OneRail Sash C i Delivert J Organizati Reporti
Orders UGS
Last 7 Days 01/24/24 01/31/24 + Add Filter Clear All Filters
QOrder ID Pickup Location Organizations
H 1842495:2714133 I , Pennsylvania &
1542492:2774734 Pennsylvania
GR,OneRall  Osshbows  ConuolTower Delneres Users  Organization  Reporting Support
1842490:2714135
€ Order Details  reone
1842494:27747380

Drop Of Datails: Contact Datails: Defrvery Deadiing

Manual Order Advancement

@ Ready To Pack

From the Orders page:
1. Select the order to be sent.
2. Select the following tabs to pick and send for a delivery driver:
» Ready to Pack
 When ready to pick and prep the order.
« Ready to Ship
 When order is picked and ready to be picked up.
« Dispatch Delivery Immediately
e Sends for a delivery driver.
« View Delivery
» Takes to Delivery Status page

WCO05-02/12/2023 DMP Edition 18




OR, OneRail
Delivery

Management

Editing an Order

When trying to edit any active deliveries associated with an order, select the order you
would like to cancel from the Dashboard or Delivery navigation tab and continue to the
Delivery Details page.

G Omerait E.w Deluwies  Onders  Use Organiaton eporting

Active Deliveries

R, OneRail Dashboard Control Tower Deliveries  Orders Users Organization Reporting phen
< Delivery Details More Actions V'
il
Order Infa Carrier Info Live Tracking Cancel Delivery Attempt
Order 10 154 4 _mamorn Permanently Cancel Delivery
Shipmer
Shippes
Service =
‘ More Actions Vv ‘ il
1 &
2
Tema o ims G 1872022 HERE

Cancel Delivery Attempt

Pickup Contact Phone: 215-343-9911

Permanently Cancel Delivery

Shipper Cost Calculated: $73 00

I Edit I

orderio 1842535
. .
routeCode BAIT3 Notes
isWerkOrder N Accessorials: Hot found
pickTicketho 4170
shippingMode final mile
routeDescription PT BALT(Mon Wed Fril

From the Dashboard or Deliveries pages:

1. Select the "] beside the shipment number.

2. Select the “More Actions" button located at the top right corner.
3. Select Edit.

WCO05-02/12/2023 DMP Edition 19
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OR, OneRail
Delivery

Management

Editing an Order Continued...

Live Tracking

o Qrier Excegions to Displny

4, Edit needed information:
« Address
« Contact information
« Add/Delete product
e Instructions/Notes
5. Select Save

Editing is not allowed after the order is advanced to Ready To Pack.

Manual Order Advancement

WCO05-02/12/2023 DMP Edition 20

— - T TSR




OR, OneRail

Delivery
Management

Permanently Cancel an Order

When trying to permanently cancel an order or cancel any active deliveries associated with
an order, select the order you would like to cancel from the Dashboard, Delivery or Orders
navigation tab and continue to the Delivery Details page.

Active Deliveries

(G, OneRail

All Deliveries

rrrrr

O OneRail

orders [IETREN

Cartier Info.

Live Tracking | cyncel pelivery Attempt

Jy Cancel Delivery
More Actions V
SNt

Cancel Delivery Attempt

Permanently Cancel Delivery

From the Dashboard or Deliveries pages:
1. Select the ] beside the shipment number to cancel.

From the Orders page,
1.  Select the order and select View Delivery.

2. Select the “More Actions" button located at the top right corner.
3. Select Permanently Cancel Order.
4. Select the reason from the dropdown box and enter a brief note to record as much

information as possible for future reference.
5. Select Yes to cancel the order.

WCO05-02/12/2023

DMP Edition 21
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OR, OneRail
Filtering

Data can be filtered in the Dashboard, Delivery and Orders pages, including by Status,
locations, Order Ids and Delivery.

P—— P——
@OneRai[ ashboard Control Tower Deliveries Orders Users Organization Reporting
E—— + A + A
. R Order ID . .
Active Deliveries o ! ) : Gallagher NY
ckup Pickup Location Gallagher PA
tatus Status
Last 7 Days 0l/24/24 . 0131724 + Add Filter Clear All Filters "" Resel m
Order ID t Search
@) contains B -
Order ID Pickup L' pickup Location Service Level Status Risk
exact
Status
184256427141 i +
89 %] Pennsylvania same-day Draft
1842559:27141 Dra
i A | Pennsylvania §-day Draft
Status
G{,OneRail Dashboard Control Tower Deliveries Users QOrganization Reporting 2
]
JF
(O](-[-T4 W Add Order ¢
=2
Last 7 Days 01724724 01731724 + Add Filter Clear All Filters
=
Order ID i
Order ID Picku ®) contains Jrganizations Order Date %
Pickup Location M c
exact Ca
Status
1842564:2714189 11/03/22 05:19pm
Delivery Status
1842558:2714188 Pennsylvania Reset m 11/03/22 04:56pm
. + A +
1842499.2714187 Pennsylvania 11/03/22 04:56pm
Orde: L Ora
1842553:2714182 Pennsylvania 11/03/22 04:42pm ickul D
Status g “
1842552:2714183 Pennsylvania 11/03/22 04:42pm D o n Delivery Status
R
2
B A

To filter data:

1. Select Days, specific Dates and/or + Add Filter.
2. Select or Enter the value to filter by.

3. Select Search.

< J< << <]

Order ID can be searched using a ‘contains’ or ‘exact’ parameters.

« Select ‘contains’ to search for the characters anywhere in the Order ID.
or

« Select ‘exact’ to search for the exact characters in the Order ID.

Select a combination of search criteria in the dropdown menus for a more exact filter.

To clear filters:
Select Clear All Filters

WCO05-02/12/2023 DMP Edition 22
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m_,OneRéiI
The Basics

The great majority of the time, you will only be routing deliveries in the OneRail platform on
the computer and completing the delivery using the mobile app. The following begins with
these basics.

Head to delivery

4795 W Irlo Bronson Memorial
Hwy, Kissimmee, Florida

O

The Basics:

Deliveries are entered in the Sterling system at customer checkout. Sterling automatically
transfers all delivery information into the OneRail platform, where you will optimize, route
and complete the delivery.

The first pages will detail how to:

1.  Optimize and Route the delivery order(s) in the OneRail computer platform.

2. Load/transfer the delivery and route into the driver mobile app.

3. Complete in driver mobile app by following prompts to accept and complete delivery.

WCO05-02/12/2023 DMP Edition 23
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Delivery Management

Optimize & Route Selected Orders

When you are ready to begin a delivery for the current available orders in the platform, it is
time to optimize the delivery route to ensure a fast, efficient delivery for our customers.

Organization ~ Reporting UserName  TSC_STORE_S60 Q

@oneRa" Dashboard ~ Control Tower  Deliveries

orer: |

Last 7 Days 0124724 . 0131724 + AddFiler  Clear All Fiters @ Manage Columns  Views v C

Shipment No Shipper Order Date + Items Service Level Carrier Status A

TST-104 02/17/21 01:32pm 1 TMSDD Shipping

1045481 02/17/21 01

TST-02-17-2 02/17/21114

TST-02-17-1 02/17/21 11 - -

BNOITe[Le M Auto Optimize and Route

TST-109 02/15/21 10:

IST-108 02/15/21 10:25am 1 MKTD Shipping

TST-107 i 02/15/21 10:24am 1 MKTD Shipping

TST-106 02/15/21 10:22am 1 MKTD Shipping

IST-101 02/15/21 09:42am 1 MKTD Shipping

TST-100 . 02/15/21 09:39am 1 MKTD Shipping

1. Select Orders tab.
2. Select the orders you wish to optimize by checking the box.
3. Click the “Optimize Selected Orders” button in the top, right hand corner.

Once the order is optimized, the carrier will show as “****”,

WCO05-02/12/2023 DMP Edition 24
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Delivery Management

Optimize & Route Selected Orders Continued...

Control Tower

OR,OneRall Swteed  Cowelloer Do e O fering wrertame Tscstoress0 Q)

From the Control Tower

4.

S.
6.
7

Select the Control Tower tab.

Select Routes.

Select Scan Code.

Use the QR code to scan the route in the mobile device. The manual entry code will be
displayed below if manual entry in the mobile device is needed.
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Getting Started

Getting Started

assword
.
OR, OneRail
Forgot your password?

Sign In
1.  Openthe app
2. Enter the username and passcode given to

you by your administrator. -
3. Select Sign In.
Ensure you are “(.) On duty”.
If not showing “(.) On duty”,
1. Select On duty from the dropdown menu at ;
the top of the screen. ® on duty +

Current vehicle

@ No vehicle

All done
for today!

B® Scan route QR code

WC05-02/12/2023 DMP Edition 26
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Delivery Management

Load/Transfer the
Optimized Route

/N No vehicle

To obtain your delivery route,

1. Select Scan route QR code

2. Scan the Optimized Route Code
within the Delivery Platform in
Control Tower-Routes-Scan Code.

You only need to scan the QR code

once even if there are multiple All done

deliveries in the route. for today!

B8 Scan route QR code
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Driver Application

Delivery

After scanning your Optimized Route Code, the application will display the delivery task list
in order of stops.

To begin the delivery,

1. Select the first task and swipe the bottom to Start.

The application will automatically recognize you have arrived using geofencing, a
recognized perimeter around the location pinged by the device’s GPS. The system will then
automatically advance you to the next step.

8:30
& All Stops
8:30
&— All Stops
Head to delivery En route
© efore oI €
7:37am 10.2 mi - 16 min
© Deliver before © Distanc A o
§ . . 4795 W Irlo Bronson Memorial °
Z378m 1020216 0N Hwy, Kissimmee, Florida
34746-5332
° ti
4795 W Irlo Bronson Memorial 14:28
Hwy, Kissimmee, Florida 8:30
@ onduty v 34746-5332 & All Stops € All Stops
.
& Cont F_ Y,
; B ) & r City, 2016
Select a suitable vehicle for el Travis 4 © Deliver before + Distance
/I select vehicle Choose o 737am 10.2 mi - 16 min
Dodge Ram ProMaster City, 2016 ;2 f:tsrt:;mer *
Location
B ke & e the package. 4795 W Irlo Bronson Memorial
Hwy, Kissimmee, Florida
Chevrolet Colorado, 2020 Speak to the clerk at the Customer 34746-5332
Service window, then go to the
® Before 6:49am loading dock to receive the package. .
Pick-up OD-002 0149ab5..38a23b - Contact
2426 Hassonite St tomatically Travis
Kissimmee, Florida 347447212 SRDERS ve
Manually advance
® Before 737am 12,6 mi - 19 min ] ORDERS
Delivery OD-002 v Show 2items: 2 Ib
orial Hw B Order PL-781
32 x4 5140153 - Oil fitr-extra guardoil > Show2items -2 b
® BeforelO:4lam  +25.8 mi - 39 min x1 5140153 - Oil fitr-extra guardoil
Delivery 0149ab5..38a23b fram Head to delivery En routy NOTES +
3051 Calabria Av f
Davenport, Florida 33897
4795 W Irlo Bronson Memorial SIGNATURE +
"/ Hwy, Kissimmee, Florida
FEBRUARY 26 34746-5332
> Sk tems -2 | IMAGES REQUIRED =}
V57 6AE i ‘
Status will advance automatically
when you arrive
Upload doecuments
can route QR code { ) Start Manually advance to proceed
- S —= — e e —

DT OH212023




OR, OneRail
Driver Application

Delivery continued...

The following fields are available for additional documentation as needed.
«  NOTES
« SIGNATURE
« IMAGES

Select the #f= next to the appropriate entry (NOTES, SIGNATURE, IMAGES) to enter
additional documentation as needed.

If needed, use the call or message button Qe to contact the customer.

If you have additional tasks on your list, you will automatically advance to the next delivery
stop in the optimized route or return to the store.

8:30 % 14:28

& All Stops < All Stops

14:28

ORDERS S
2 . 8:30 il = -
Deliver order Arrived o & All Stops

i Order PL-781 b4 Please Sign

> Show 2 items - 2

© Deliver before © Distance
7:37am 10.2 mi - 16 min

. nt
@ Locatior NOTE = . Oe
Travis

4795 W Irlo Bronson Memorial
Hwy, Kissimmee, Florida
34746-5332

The quick, brown fc

lazy dog.| ORDERS
= 00 ||~ b orerpLE
Travis > Show 2 items - 2 Ik
@ \Vehicle needed IMAGES

Vehicle needed ) NOTE
Dodge Ram ProMaster City, 2016

qw e r t Note
The quick, brown fox jumps over a

s uctic
Speak to the clerk at the Customer a s d f lazy dog| v
Service window, then go to the
loading dock to receive the package. o z2Ixlc SIGNATURE

ORDERS 123 E e Kpeon

a ©

— IMAGES REQUIRE +

Which orders are in this image?

> Show2items-2Ilb

NOTES —+

0D-002 ( ™

)
3items - 5 It ~
0149abs5..38a23b C Items
1 2lb

IMAGES REQUIRED
Upload image
_ You're good to go

Upload documents
to proceed

Cancel

SIGNATURE —+
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Driver Application

Notes, Signature and Images Fields Tips

Notes on the delivery (for example-where the product was left), proof of delivery signature
and images are available to further document the delivery.

Tips:

* Review Notes before saving.

« Signatures should be clear enough to distinguish what and who it is. An “X” is not
specific and difficult to trace back to who received the delivery.

« Inaphoto, include the product and something in the background that designates
where it was left (ex: business sign, address numbers, unique building feature).

Notes Signature Images

14:28 8:30 wil 7 =

< All Stops X Please Sign

ORDERS

E Order PL-781

NOTE

The quick, brown fox jumps over a

lazy dog.| v /g Oﬂ-
7 ohn oeJ

SICNATURE

IMAGES REQUIRED -

gwer r tyuiop

a s d f gh j k I

£ z x cvbnm&

123 space

© 0

End of Delivery

Once you have completed your last delivery, return to your store to select and optimize
your next route!
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Administration

Adding a New User Into a Location

Employees come and go. Adding a user authorization is based on administrative access.
The preferred and most effective way of adding a user is by adding them directly into a
location.

It is possible to add a new user and then add them into a location after, but this is less
preferred as they will initially be in all locations the administrator entering the new user has.

OLOoneRsl Dumscus Comollons ©

< CALF-Almports | Stpper 15

Name

[ IR —

& CALF-Almports e 15

From the Organization page:
1. Select Locations.
2. Select the location the new user will be in.
3. Select Add User.
4. Enter the new user’s information.
« The new user will receive an email at the email entered to verify account and
create a password.
. Select Driver to assign the user as a delivery driver.
. Select Add.

o O1
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OR, OneRail
Administration

Adding an Existing User Into a Location

A user can be added into several locations when they work in or need access to multiple
locations. The capability of adding a user to additional locations is restricted to an
administrative role.

COLoneRsil Do

< CALF-Almports | Stpper 15

::::::

& CALF-Almports | sime 12

From the Organization page:

1. Select Locations.

2. Select the location the new user will be in.

3. Enter the existing user’s name in the Select Users search box.
4. Select Add.
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— s— = - S e




OR, OneRail
Administration

Deleting & Deactivating a User

A user can be deactivated or deleted in the platform. If a user is deleted, it is possible the
data associated with the user will also be deleted.

QR 0neRail  pacnboara Control Tower Deliveries Orders Users Organization Reporting Stephen
< Editing: CALF-A Imports stessr | 12 Onbearding Status: Completed
General Info
Edit User
+ First Name LsstN.
Markets
Ichsbod c
Roles
+ Email Phone
Users
icrane@aol.com 555-857-5309
Locations
Titl
Contracts - Shipper Associate
Contracts - LP Employee ID
Packing Management 12344321
Products Roles
Manager
Service Levels
o be manag
CX Management Exceptions
) > Manag
Season Pricing
Dispatch Platform Settings Active
File Uploads @
Driv
Cancel Save Delete User Reset User's Password

From the Organization page:

1. Select Users.

2. Select the user to be deleted or deactivated.

3. Select Delete User or slide the Active button to deactivate.
4. Select Save.

Reset the user’s password on this page by selecting Reset User’s Password. An email will
be sent to the user’s email to reset their password.

WCO05-02/12/2023 DMP Edition 33

- D T TS SRR




OR, OneRail
Administration

Adding a Location

As your company grows, locations need to be added. This is restricted to Administrative
roles.

OLoneRail  Dasnsoars

& CALF-A Imports  Spper |17

Name Address

From the Organization page:

1. Select Locations.

2. Select Add Location.

3. Enter the location’s Name, Store Number, Address, Phone Number, Contact,
Shipping and Receiving Instructions as needed.

Enter Cut-off Time for pickup.

Enter Hours of Operation for each day of the week.

Enter Holiday Hours.

Select Add.

No ok
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