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To login:

1. Enter Email
2. Select Sign In
3. Enter Password
4. Select Sign In

your supervisor or the Help Desk. 

https://app.onerail.io/
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Template example

Exported CSV example



•

•

1



1

3

4



•

•

•

•

•

•

•

•





•

•

•

•





•

•



The great majority of the time, you will only be routing deliveries in the OneRail platform on 
the computer and completing the delivery using the mobile app. The following begins with 
these basics.

The Basics:
Deliveries are entered in the Sterling system at customer checkout. Sterling automatically 
transfers all delivery information into the OneRail platform, where you will optimize, route 
and complete the delivery. 
The first pages will detail how to:
1. Optimize and Route the delivery order(s) in the OneRail computer platform.
2. Load/transfer the delivery and route into the driver mobile app.
3. Complete in driver mobile app by following prompts to accept and complete delivery.



Delivery Management
Optimize & Route Selected Orders

When you are ready to begin a delivery for the current available orders in the platform, it is 
time to optimize the delivery route to ensure a fast, efficient delivery for our customers.

1. Select Orders tab.
2. Select the orders you wish to optimize by checking the box. 
3. Click the “Optimize Selected Orders” button in the top, right hand corner.

Once the order is optimized, the carrier will show as “****”.



Delivery Management
Optimize & Route Selected Orders Continued…

From the Control Tower
4. Select the Control Tower tab.
5. Select Routes.
6. Select Scan Code.
7. Use the QR code to scan the route in the mobile device. The manual entry code will be 

displayed below if manual entry in the mobile device is needed.





Delivery Management
Load/Transfer the 
Optimized Route

To obtain your delivery route,
1. Select Scan route QR code
2. Scan the Optimized Route Code 

within the Delivery Platform in 
Control Tower-Routes-Scan Code. 

You only need to scan the QR code 
once even if there are multiple 
deliveries in the route. 
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