Checking The Status

Status Definitions:

@ Draft-until advanced through Stat
Ready To Pack, Ready To Ship 24
and Dispatch Delivery
Immediately.

g Processing-parsing information
and finding the right driver and
vehicle for the delivery. Draft Assigned Driver

@ Routed-the most optimized
route has been created.

g Assigned Driver-a driver has
been located and on their way.

O et rehd Processing tn Route to Delivery

@ Delivery Completed-delivery
has been successfull
completed with proof of
delivery (POD).

Routed Delivery Completed
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Checking The Status
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Checking The Status

Find the Status
in the following:

Deliveries Details
Page

Live Tracking-
view live driver
tracking on the
designhated route.

Dashboard Control Tower Deliveries Orders Users Organization Reporting
OneRail

& Delivery Details

Order Info Carrier Info
Sales Order/CSR: s Carrier:_not ed
Shipper Name: Status: Processing

Service Level: Milton Express Delivery Type: Business
Driver Name:
Distance: 9.8 miles
Pickup Info

Drive Time: 19m 4s

Pick Up Location Name:

330 E Main 5t Delivery Info

Milford, Massachusetts 01757-2500

Delivery Location Name :
ry Hor
Pick Up Contact Name: 279 Wood St
Hopkinton, Massachusetts 01748-1021

Pick Up Instructions:

Pick Up Contact Phone: (508) 634-5828

Pick Up Contact Email: Delivery Instru

Shipper Cost Calculated: $2. Delivery Contact Name: Graig Nation
Delivery Contact Phone: 508-612-2463

Delivery Contact Email:

Delivery Notes

Delivery Options:
Delivery Rating:
Return: No
Notes:

Accessorials: Not found

Proof of Pick Up

No preofs have been uploaded

Support

Live Tracking
Risk: | Low
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Milford  Terms ofuse  © 1987-2022 HERE

Timeline

11:273m - Draft




Control Tower

ne Control

T
Tower page views
all routed
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deliveries in an

darea.

@ At Risk and On
Time deliveries

can be filtered.

® Zoom in or out
using the bottom
+/- map controls.
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