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Dashboard

In this platform feature, you will find all Active / InProgress deliveries. Key general delivery
information is also displayed to view the status of delivery at a simple glance:

G{,OneRail Dashboa Control Tower Deliveries Orders Users Organization Reporting Stephen
Active Deliveries
Last 7 Days 01/24/24 01/31/24 + Add Filter Clear All Filters B Manage Columns Views v C
q - Order - ) Deliver S
Order ID Pickup Location - Service Level Status Risk ETA # Exc Carrier Consignee .)’ Organizations
Date Date/Time
1842179:27138
46 11/02/22 11/02/22 E
e T Pennsylvania same-day Routed 0 B N re
184211827137 05:55pm 07:43pm SERVICE LLC - LITITZ
61
184177727134
22 11/02/22 11/02/22 N R
. Pennsylvania . same-day Routed . o _— . re
1842138:27138 05:55pm 08:13pm POTTSVILLE #20
14
1842212:27138
il 11/02/22 11/02/22 E
_ . = Pennsylvania = same-day Routed ~ 0 _ re
184173327133~ 05:55pm 09:34pm SERVICE
92

« Order ID - Unique order identifier provided by the Organization generating the delivery.

« Pickup Location - Location from which a delivery is generated. Order items will be
picked up from this location.

« Order Date - Date and Time on which the order was created in the platform.

« Service Level - Agreed upon, acceptable pick up & delivery speeds. Named and pre-
defined by the Organization.

« Status - Current stage of the delivery process (Ex: Driver Assigned, Picked up, Delivered).

« Risk - Forecasting measure to determine the probability of successfully meeting SLA.

« ETA - Expected Time of Arrival (delivery driver).

« #Exc - Shows the number of exceptions this delivery may contain.

« Carrier - Name of the Logistics Partner carrying out the delivery.

« Consignee - Name of the end customer, consumer, or business.
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Dashboard Continued...

Delivery Detailed Information Page

Select the order from the Dashboard or Deliveries page to display the Delivery Details.
The Delivery Details page displays the details about a delivery.

O, OneRall

.........

« Order Info - Includes the specifics of the order, including Order ID, Shipper name and
Service Level.

*  Pickup Info - Includes all information on where the delivery is picked up, including the
address, contact information, pickup window and shipper cost.

« Shipper Extra Data and Delivery Notes - Includes any additional information for the
delivery to be completed successfully.

» Carrier Info - Includes courier information, including estimated distance and drive time
from pick up to drop off location.

« Delivery Info - Includes all information on where the delivery is to be dropped off,
including the address, contact information, delivery window and additional needs for
arrival.

« Order Items - Complete list of items with details (dimensions & weight) and quantities

« Live Tracking - Expanded view of the map tracking with plotted markers.

« Timeline - Complete event timeline, highlighting number of attempts, attempt details
(carrier name, time) and current delivery status

« More Actions - Allows options to Edit and Cancel a delivery.
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Control Tower

The Control Tower is a plotted representation of all active (in-flight) deliveries along with
three main dropdowns for “At Risk” “On Time" deliveries and “Routes".
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Control Tower

At Risk >

On Time >

Routes M

a

Gallagher PA

PT #1/2021 ] PenaTwp

International SIS LNECEE Stops Washugton Towg \ o
22ft

Order ID:

Status: Routed

Driver:

o
- Spring City, \/Frederick

Pennsylvania 19475-8630 e

Pickup Neuscn —ed Baltimore.
Order ID: % 1 | &
Status: Routed SoNbisS (=) <t g
Driver: /

(desburg .
(2] g \ . RockVilje /
- Seaford, \ / >
Delaware 19973-8464 o PN N\ andpais

Dropoff [ A= = ¥ i
Washington
A |

o~

PT #8 / 2020 i J Alexandria

International TR Stor Manassas

22ft

02l

Terms ot use  © 1987-2022 HERE

Note: When you click on any single delivery, the map will quickly zoom in to isolate pick-up
location marker, delivery location marker and assigned driver location marker (when
available).
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Deliveries

In the Deliveries feature, you will find the archive of all your
sorted by order placement date.

deliveries. All records will be

m_,OneRail Dashboard Control Tower Orders Users Organization Reporting Stephen
All Deliveries
Last 7 Days 01731724 + AddFilter  Clear Al Filters @ Manage Columns  Views v C
ord Del
Order ID Pickup Location "€ L Service Level Status  Risk ETA #Exc  Carrier Consignee e ey Organizations
Date Date/Time
184255327141 . ) 11/03/22 . . .
wnsylvania a agher Tir
82 “ 04:42pm BALTIMORE neriie
184255227141
! Pennsylvania me-da raft o Gallagher Tire
1842555:27141 11/03/2
0 Pennsylvania day aft 0 lagher Tire
84 ! 04:42pm -
1842550.18425 1/03/2 - .
! Pennsylvania Y me-da aft 0 e Gallagher Ti
50 04:30pm MERCERSBURG
184254827141 11/03/2 .
) Pennsylvania , same-da raft 0 Gallagher Ti
76 04:27pm
184254927141 117032
f e m Pennsylvania . Uﬁ - day aft 0 llagher Tire
0427 signer !
1842547:27141 . ) 1140372 . )
Pennsylvania - e-da aft 0 PR Gallagher Tire
] 04:275 HARRISON
1842543.27141 11/03/2
! Pennsylvania day aft 0 ; lagher Tire
4 ! 04:14pm BRADLEY BEACH ¢
. 11/03/2
Pennsylvania aft 0 laghe
! 04.01pm ?
11/03/22
) I Pennsylvania SOIEE T ame-day Draft o ; Gallagher Tire
0 ] ? 0401pm ossigned  PYLESVILLE

« Order ID - Unique order identifier provided by the Organization generating the delivery.

« Pickup Location - Location from which a delivery is generated. Order items will be
picked up from this location.

« Order Date - Date and time on when the order was created in the platform.

« Service Level - Agreed upon, acceptable pick up & delivery speeds. Named and pre-
defined by the Organization.

« Status - Current stage of the delivery process (Ex: Driver Assigned, Picked up,
Delivered).

« Risk - Will change to HIGH if the delivery is at risk of not meeting the delivery time.

 ETA - Expected Time of Arrival (delivery driver).

« # Exc - Shows the number of exceptions this delivery may contain.

« Carrier - Name of the Logistics Partner carrying out the delivery.

« Consignee - Name of the end customer, consumer or business.
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All active customer orders for your store can be viewed on this page. This is where you will
add orders, view, select, and optimize all customer deliveries.

i Dasnboars  ControlTower  Deliveries  Orders  Users  Organizaton  Reporting Stepher
OneRail
orders g
Last 7 Days 0124724 . 01/31/24 + AddFiler  Clear Al Filters Y ews v
Order 1D Pickup Location Organizations Order Date - Items Service Level Carrier Status Delivery Status
1842455:2714133 Pennsylvania e 11/03/22 02:40pm 22 same-day not assigned Picking Draft
18424920714134 Pennsyvania 11703722 02:350m 2 same-cay Picking Draft
1842490:2714135 Pennsyvania . 1703722 02:35pm 2 same-cay ot assigned Piciing ot
1842494:2714136 Pennsylvania 1/03/22 02:35pm 1 same-day Picking Draft
1842493:2714137 Pennsyvania 1170322 02:35pm 1 same-cay ot assigned Piciing ot
1828917:2714090 Pennsylvania 1/03/22 02:06pm 2 same-day not assigned Picking Draft
18424802714117 Pennsyvania 1/03/22 01:57pm 1 same-cay Piciing ot
1842478:2714118 Pennsylvania 11/03/22 01:57pm 4 same-day Picking Draft
1842469271411 , Pennsyivania - 11703722 0:57pm s same-azy picking Drat
1842472:2714121 Pennsylvania e 1/03/22 01:57pm 1 same-day not assigned Picking Draft
1842475271412 ‘ New York . 1703422 01:57m 2 same-day not assigned pieking Dratt
1842467:2714123 Pennsylvania 11/03/22 01:57pm T same-day Picking Draft
1842477:2714124 Pennsylvania . 1/03/22 01:57pm 7 same-day Picking Draft
18424762714125 Pennsyvania 1/03/22 01:57pm 6 same-cay Piciing ot
1829642:2714091 Pennsylvania 11/03/22 01:42pm 2 same-day not assigned Picking Draft
1640940:2714082 Pennsyvania 11/03/22 0t:420m 2 same-cay ot assigned Picking Dreft
1842446:2714094 Pennsylvania 1/03/22 01:13pm 3 same-day Picking Draft
I GG = [3[5] soemev
—g— > -l [r—— ———
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Reporting

In the “Reporting” feature you will be able to analyze your delivery data and seamlessly
adjust your report to view multiple data points.

S —
Location Name Date Range Service Level
ST 1/31/2021  2/1072021 o
_STORE_1139 TMSDD
_STORE 1167 O—O
STORE 1195 90 $2.61 $198.08
STORE_1199 . -
= - Deliveries Avg Delivery Price Total Delivery Cost
_STORE_2163 SiEwg ’
_STORE_2492 All “
_STORE_744
Deliveries by Day and Location Deliveries by Created Hour
® STORE112@ _STORE1139 @  STORE 1195 @  _STORE 2163 @  STORE 2492 @  STORE 7.
EI IIIIIIIIII lIIIIIlIIII
10 1200 AM  3:00 AM 6:00 AM 9:00 AM  1ZO0PM 300 PM 6:00 PM 9:00 PM
Delivery Expense hy Location Deliveries by SLA Met Deliveries by POD
$583 51 3%
$13 Location
®  STORE 2163
®  STORE 112 SLA Met POD
®  STORE 2492 ®ves 49% — ®img & Sig
®  STORE 1195 ®No ®None
L _STORE_744
° _STORE_1139
5169 B
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Date Range Service Level

Status
All

230 100%

letion

Location

$3.17

$689.80 17706.1

21144 1109
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